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1) How to Get Started

> First Time Log In
> LogIn

> Log Out

» Change Password
» Change Language
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User Guide
How to Get Started - First Time Log In @ Maybank

l Steps for First Time Log In |

6) Upon successful login, you are required to key in the One-Time-
2 Password (OTP). The OTP is a 6 digit security code.

‘) To login, go to https://www.maybank2e.com/index.html, and click

“Cash Management”.
* Please ensure you have your Maybank letter, pin mailer and token.

8= %)

- e e e @ "

One-Time-Password (OTF)

Trade and Supply Chain Custody Services

Cash Management

. LatestNews

Corporate Profiie

Anaual Reports

6) Fill in your login credentials as required below; ‘) You can obtain your OTP password by pressing the OTP button
1. Corporate ID, User ID and Country: Details can be obtained on the bottom right of your Maybank2E-Regional Cash token.

from Maybank letter
2. Temporary Password: Detail can be obtained from the pin
mailer and click ‘Login’.

R R T —— . % ]
o

e Tecite | iAot 4 St e @ bk 8 bkt TR, € o e v

[

@ Maybank —
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https://www.maybank2e.com/index.html

UserGuide

How to Get Started - First Time Log

e Key in the OTP and click ‘Submit’.

One-Time-Password (OTP)

Flease key in 6 digits security code

o

You will be required to replace your Old Password with a New
Password. Re-enter your New Password in the Confirm
Password field. Click ‘Update’.

*Note: The password should consist of alphanumeric characters only.

Change Password

Ol Passsead
[

Haw Passsead ©

Canfiem Passwesd *

Once you have successfully changed your password, you will be
directed to the main Maybank2E-Regional Cash page to proceed
with your banking matters.

Domaws b ieabocen 0070060t S1A0TIITEEN | MY

dpeny 0107w | SIAOTIITEEI | WY e
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User Guide

How to Get Started - LogIn

\ Steps to Log In

@) Maybank

i" y Tologin, go to https://www.maybank2e.com/index.html, and click

- “Cash Management”.

5 Wk b Wi e G

Cash Management race and Supply Chain

Custody Services

Latest Nows.

Corporate Profie

Anausl Reports

2 ' Fillin your login credentials as required below :Corporate ID,
User ID, Password and country), and click ‘Login’.

User Guide v1.4

'3

» .

‘5

) You can obtain your OTP by pressing the OTP button on the
bottom right of your Maybank2E-Regional Cash token.

) Youwill be directed to the main Maybank2E-Regional Cash page

to proceed with your banking matters.


https://www.maybank2e.com/index.html

User Guide

How to

Get Started - Log Out

\ SEE to I.OE Out ‘

u Click “Logout” to log out from the system.

f# | Taskist

Taskiist » Taskist

Task List

Please Select '

7%, | Welcome MAKER0O1 - =
Last Login Date : 04-Deo-2012 10:34:41 ket | )|
~_J ()

§

Please Select ' Search

_ Upon successful logout, you will be prompted the following
message.

Thank You!

You have successfully logged out.

Thark you for choosing Maybark2E

User Guide v1.4

Q Click (x) to close the Thank You message.

Thank You!

You have successfully logged out.

Thank you for choosing Maybank2E

“ . You will be directed back to the main Maybank2E-Regional Cash
* login page.

8 oaian +

Country

Valeyss

Rates

Online Banking Enquiries

788
+603 7844 3015 ...

Business Innovation at
your Fingertips

Stay safe online!



User Guide
How to Get Started - Change Password

‘ Steps to Change Password

Maybank

d
¢ the home page.

Honday, 17 June 201%

Welcome RAHAYU MD YUSOF
2013 112600

Tasklist | Portfolio | Cash | Services | Adminisiration | Reporting

(z ! Next, click ‘Password’ to change to a new password.

%, | Welcome RAHAYU MD YUSOF

@Maybank ZR | tast ogin D T7dun 2015 112990
=3 FAQ Setting Logeut

il
Portlet Template Skin Language save Reset

Home.

1)
@
€

=

=

¢ ) Fill in the details required (Old Password, New Password and re-
enter New Password in the Confirm Password field). Then, click

‘Update’ to submit your new password.
*Note: The password should consist of alphanumeric, characters and symbols

[ Business Innovation at your Fingertips

For any online banking enquiries

Change Password :Cm .
014 Passent
sk@maybank.c!
o o tark
l == | ==
=

w 1 Terme 8 Condans | §
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»  Upon successful login, click on the 'Setting’ button on the top right of

| Tips to safeguard your password

» Please make sure you login at the correct Maybank2E-
Regional Cash URL / Address at
< https://www.maybank2e.com/index.html «

> Never login via email links

> Never reveal your PIN / Password to anyone

> Suspect a fraud? Email us at
> m2ehelpdesk-my@maybank.com.my <



User Guide
How to Get Started - Change Language

\ Steps to Change Language

@) Maybank

(1 ) Click on the 'Setting’ button on the top right of the home page.

Honday, 17 June 201%

O

@Maybank

Welcome RAHAYU MD YUSOF

3t Login Dot - 17 2013 1258 (7) o ﬂ

# | Taskist | Portfolio = Cash | Services  Administration | Reporting

Home

(2‘\.‘ Next, click ‘Language’ to change to a new language.

Welcome RAHAYU MD YUSOF

@ Maybank ﬁmwm @ o bLh

Mail FAQ Seffing  Logout
Portlet Template Skin Password Save Reset
Home

Q3 ) Select your preferred language and tick (I1.

&%, | Welcome NURHIDAVATI BT . - ;
@ Maybank & | MOHD TAHER _= (7] He" |]
(D] vt Dt 10550 2003 1020 § =
Whail FAD Setting  Logout

Reset I

I Portlet Template Skin Language Password Save

SELECT Lansuace [l
English
YouHave  BahasaMalaysis
Bahasa Indonesia

LIk

Repository

Task

SfEpor
L New Task D258 ansaction Type File Type
Fercoiss ] oo |
2 At 22 Report Date
W penting Reviewer 0 | s-ge201 7 || os0s-201 7|
X, penaing Autnorisation | (01

User Guide v1.4

G) You will be prompted the following message. Click “Ok”.

Confirm to change language?

[ ik, l [ Cancel l

- .

. In order to ensure the new language is being registered, go to
\ “Setting” and click “Save”.

% Welcome RAHAYU MD YUSOF = n
@ Maybank | G om s s (7) 03 a
‘EF‘ —
FAQ Setting Logout
Portlet Template Skin Language Password Save Reset
Home

(5 ) Click “Ok”.

Confirm to save the layout?

ik

| cancel |

10



2) Administration

» Template Maintenance
> Beneficiary Maintenance
» User Notification

User Guide v1.4



User Guide
Administration - Template Maintenance

‘ Steps to create New Template

@) Maybank

ﬁ1 ) Tocreatea template, click ‘Administration’.

HE @ & o

Mail FAQ Setting  Logout

BN Weicome Admin
@ Maybank A

Search Template

Provider Product

| Piease seiect = || pease seec |-

Template Mode Template Mame.

| Piease seiect = | | s J

( 2"\ Next, select mandatory fields (Provider, Product and Template
i ' Mode) and click ‘Add".

New Template - Add

Provider* Product*

1 Please Select E Please Select E
Template Mode * Template Name
Please Select Z

User Guide v1.4

3

4

Fill in the mandatory fields (Section A, B and C) and click
‘Preview’.

Applicant 1D . ne By (if any)
(6220304870 ] Boneficiary © Shared

A
B¢

Lack Lock
ciy
[]] [PH28-Zamboanga =1
) Lock? ) Lock?
Zipio
(569800 ]
9 Los
Tomplata N

If the details are entered correctly, click ‘Submit’ for approval.

Applicant D Charges Bome By (f any)
622839487H
Applicant Adress Category
Boracay Island .

Purpose Of Transter
Country StatePruvince
PHILIPPINES Westem Mindanao

ZiplPostal Code

569900

12



User Guide Mabsank

Administration - Template Maintenance Cont'd

I Steps to create Template from Payment Confirmation Page

Q’ » To create a template from payment confirmation page, click ‘Save as ‘2 »  Then, fill in the mandatory fields (Section A, B and C) and the
~ template’ before submitting the adhoc payment request. " click ‘Preview’.
R (Essssaiar ‘ e e
’ - = Lo
& \ \
Payment ]
| A femssetenessE | ‘ ‘
I!DZON“!WO{MYR}HOWDOS Short Name MYR ' I Lock?
e \ \
MY - MALAYSIA ,‘;"';"7"}.,.2 = =
. =1
i ———————————————————————— - ‘
R0 st ame

- =—

‘3 ) If the details are entered correctly, click ‘Submit’ for approval.

Charges Boma By it sny)
Applicant

Charges Bome By (fany)

Applicant D
622938487H Applicant
Boracay Island .

Purpose Of Transfer

Country StatePruvince
PHILIPPINES Westem Mindanao

TZiplPostal Code

569900

User Guide v1.4 13



User Guide
Administration - Template Maintenance Cont'd

Steps to create Template from Transaction Status Inqui

2

‘ i To create a template of Transaction Status Inquiry page, click on the
Ref No hyperlink to save that transaction as a template.

Bensficiary
Mai

5 ” 05 dun - r- R [ Fendiog
s 56 o 20m Fomatsan | stzatses i
- 08 3un e Pendig
s6 s om0 2134884 e ey
B
Wi
100060 | FomsSdy | 212345684 Perden
B
e s 2 Rusoma | sstaaess Pracessing
Translers. Bamai
Surese [
56 12m%  Resowce | 653t -
- Aushansat
om . Ve
Transrs & 20 oma | Fomaod | e Autharaion
Vs [
s6 200000 | FomstSan | s21234s66 i
S o
20 Ve
s6 L @m Fomat Sdn | 1122864321 Pending
- Bva
s6 by~ 3,366 80 sa1
| Provious | 18
[csvis]| v Download & print

User Guide v1.4

To save the transaction as a template, click ‘Save as Template’.

A. Transaction Detai

Debit From Aceount No.

09991234562 (PHP) P000111 PO0O111 SEPT FIRM

Payment Mode
Book Transfer Own Account

Destination Country

PH - PHILIPPINES

Date and Timo

26 Mar 2013 17:02:01

Reterance No.
PHIA130325497553

Customer Ref No. Debit Reference

Debit Description
B. Beneficiary Details

Credit Own Account No.
09991111112 (PHP) P000111 Short Name

oy Detais.

e 1D Ho.

M ID Ho.

Craat Ratoronce

Transsction Curmency
PHP
Tranesction Amoant

In Transaction Currency
2,323.00

Value Dats (dd-mm yyyy)
25 Mar 2013

~

Resident
Yes

Business Reg. No
622939487H

Poscel Army D/ Passport No

Payment Detals

Transaction Status Sucoesstul
Reason

User Activities
User Activities
‘SUPERDO0S CORPPODOTI Subet

A

Date and Time Remarks

25 Mar 2013 170201

< Back & Print

14



User Guide

Administration - Template Maintenance Cont'd

\ Steps to create Payment Template from a Saved Template

@) Maybank

(1) Atthe transaction entry page, click ‘Select Transaction Template" 3

aah » Fayment +

Payment

Please

. t
Plaass Select

B Transaction Details

No.JCurrency

Debit From Account

Please!

elect

Payment Mode *

Plaase select Product and debi acs

countfirst

‘Preview’.

Applicant
[622930487H

(509500 ]

) Lock?

Value Date *
a2 [
Debit Reference Template Name

Applicant D

Transaction Template

622939487H

Please Select

Appiicant Address

Boracay Island

User Guide v1.4

Country SiatelProvince
PHILIPPINES Westem Mindanao

TZiplPostal Code
569900

Fill in all the mandatory fields (Section A, B and C) and click

h} If the details are entered correctly, click Submit’ for approval.

Charges Bome By (f any)
Applicant

Category

Purpose Of Transfer

5



User Guide
Administration - Beneficiary Maintenance

‘ Steps to add Beneficiary

@) Maybank

i’ ) To add beneficiary, click ‘Administration’ and select ‘Beneficiary
Inquiry’ under Beneficiary Registration tab.

@ nk ‘ é Welcome ASFIAN AZHAR ’j‘ g b;‘ m

Lo Dm0kt 17000
oy ai FAQ  sewng  Logout

# | Taskist | Portfolio

Biller i ion ~ ic i ion = Direct Debit Registration =

2
[ wew Task 0 Transaction Type File Type

C) Retumnes 0 Report Date

CEEEEE 00

Y.k“‘ Pending Reviewer 0

A, Pending Authorisation | 44

(2 ) Then, click ‘Add’ to add a new beneficiary.

Beneficiary Maintenance

Beneficiary/ Staff/ Remitter Code Beneficiary/ Staffl Remitter Name

| | \

User Guide v1.4

(3\} Fill in the mandatory fields and click ‘Preview'.

ﬁ4 ! If the details are entered correctly, click ‘Submit’ for approval.

‘Additional PayrollInformation

Income Tax Ho.
Employee Provident Fund No.
SOCH0 Mo,

Zakat No.

Account Information
Provider Account Number Bank SWIFT Code Interbank Code

088 - CIME INDO

Product Information

Product Hame Product Description
B gional Link

BLL_PYMNT_MY_6652 Bil Paymen

16



User Guide
Administration - Beneficiary Maintenance Cont'd ek

\ Steps to modify Beneficiary details

(1 ) To modify Beneficiary details, click ‘Administration’ and select i4*‘; Next, click ‘Modify’.
‘Beneficiary Inquiry’ under Beneficiary Registration tab. F——
é Welcome ASFIAN AZHAR o — A iy
@ Maybank ‘ = e o o

Mail FAQ Setting Logout

ion ~ Direct Debit Registration ~

]

\2 ) Then, ent'ef a 'Benf:‘fl'CIary /Staff/ Remitter Code or click ‘Search (5 ) Once all the details have been modified. click ‘Preview’.
for beneficiaries listing. S

Beneficiary Maintenance

Beneficiary/ Stafff Remitter Code Beneficiary/ Staff/ Remitter Name

| . | e

@ Click on a Beneficiary/Staff/Remitter Code hyperlink to modify

the details of a beneficiary. (6 ' If the details are entered correctly, click ‘Submit’ for approval.

Beneficiary Maintenance

Beneficiary/ Staffl Remitter Code  Beneficiary! Staffl Remitter
Hame

I

Beneficiary Listing

Beneficiary! Staffl Remitter | Beneficiary! Staff Remitter Name

Employee Provident Fund No.
50C50 Ho.

Zakat lo.

Account Information

w2 (onen |

[eovial ~ Downioss (I

User Guide v1.4 17



User Guide

Administration - Beneficiary Maintenance Cont'd

\ SteE to delete Beneﬁciall'x ‘

u To delete beneficiary, click ‘Administration’ and select ‘Beneficiary
Inquiry’ under Beneficiary Registration tab.

Welcome ASFIAN AZHAR ~
@ Maybank ’ <) e < o
LastLogi D 152013 173558 -
Mail FAQ Setting  Logout

Administration

‘ Biller Registration ~ Beneficiary Registration = Direct Debit Registration ~

° Beneficiary Inquiry

_ Then, enter a Beneficiary /Staff/ Remitter Code or click ‘Search’

for beneficiaries listing.
Beneficiary Maintenance

S—)

" Click on a Beneficiary /Staff/ Remitter Code hyperlink that is
intended for deletion.

Beneficiary Maintenance
I —

Beneficiary Listing

Beneficiary! Staffl Remitter | Beneficiary! Staff Remitter Name
Code

Giovanni Wu
2500t doanne Son
VOROY FITRIANA

v2 ganen)
csvz] ~Downioad (L

User Guide v1.4

Click ‘Delete’ in the details page.

Procuct Infarmatan

crew

CRPRT_CHa 50

‘ i You will be prompted the following message. Click ‘Ok’ to
confirm the deletion.

9 Once the record has been successfully deleted, it will route you
~ toacknowledgement page as shown below.

Q successful
Task submitted sucoessfully

Beneficiary Maintenance ~

iciary/ Staffi Remitter Code

Ber
Ber

iciary/ Stafff Remitter Hame
i Wu

Personal and Contact Information ~
THew ID Ho.
B767TBITT
0ld 1D No.

a767TE%E

Business Reg. lo.
Tosere

@ Maybank

18



User Guide Maybank

Administration - User Notification

\ Steps to configure Notification-Users

. To configure your Notification-Users, click ‘Administration’ and »  You will be prompted the following message. Click ‘Submit’ for
\ - select ‘Notification Setup’. i confirmation.

AUThOorizer

E ® # @)

Mail FAQ Seting | Logout

_ @ ’k ﬂ e
sup

# | Taskist  Portfolio | Cash 1 Reporting
Template Maintenance Template J Notification Setup Biller Registration ~ iciary Registration ~
User » Direct Debit Registration ~

Task

D Hew Task 12

( 2'\ A list of users will be displayed. Click the User ID hyperlinks to
k ~ edit their notification type.

Notification - Users

cop 1D Corprston Name
CORPI0OZ52 INTELLECT CONSULTANCY

(5 ), Once the record has been successfully submitted, it will route
' you to the acknowledgement page as shown below.

Notification - User Setup

- == Q B
7 Next, tick on the notification type that the user intends to be
'3 notified. Then click ‘Save’.

User ID Role
SWIE ING AUTHO Authorizer

Notification - User Setup
60143934053 swieing@ebworx.com
User 1D
AUTHOO02
0123412008
Event Secured Inbox Email SMS
Yes Yes
Yes Yes

ODpO|T 000N

User Guide v1.4 19



User Guide
Administration - User Notification Cont'd

\ Steps to add Notification-Users

k y To add Notification -Users, click ‘Administration’ and select
‘Notification Setup’.

@) Maybank

_ @ ’k E e
sup

f | Taskist Portfolio  Ca

E ® & 90
<h 1

FAQ Setting
Reporting

Logout
Template Maintenance Template J

Notification Setup

Biller
User »

Direct Debit Registration =
]

Task

D New Task 12
(2 ! Then, click ‘Add’.
Notification - Users

aaaaaaaaaaa

llllllllllllllllll

i3 ) Enter the User ID and click ‘Search’ to search for the user

Notification - Add Users

Corporation Name

CALTEX énC’J[‘REPDHIH 1
User ID
—— =)—
Back
User Guide v1.4

4

. You will be prompted the following message. Click ‘Submit’ for
confirmation.

Notification

1 - Add Users

- .

‘5

6

. Tick the notification type that the user intend to receive. Then
~ click ‘Save’.

(=1—

You will be prompted the following message. Click ‘Submit’ for
confirmation.

AuThorizer

20



User Guide
Administration - User Notification Cont'd

\ Steps to delete Notification-Users

@) Maybank

L To delete Notification-Users, click ‘Administration’ and select
\ * ‘Notification Setup’.

Welcome ALLAN CHEONG YH n @ -ﬁ ! {

Mail FAQ Seting | Logout
A | Taskist  Portfolio | Cash 1

Reporting
Template Maintenance Template J Biller i tion v hd
User » Direct Debit Registration ~
]
Task
D Hew Task 12

- » Select the user that is intended for deletion by ticking the
\ " checkbox (M), then click ‘Delete’.

Notification - Users

Corp 1D
CORPIOD0262

Gorporation Name
INTELLECT CONSULTANCY

User Guide v1.4

< Youwill be prompted the following message. Click ‘Submit’ for
'3 confirmation.

AUThOorizer

Y

( . Once the record has been successfully submitted, it will route
" you to the acknowledgement page as shown below.

Notification - User Setup

o Successful
< Task submitted sucoessfully

Usar ID Role
SWIE ING AUTHO Authorizer

60143934053 swieing@ebworx.com

Event

Secured Inbox Email SMS

Vs No
Vs Vs No ¢

21



3) Information Management

> Portfolio

» Net Worth

» Deposits

» Consolidated Balance
> End of Day Balance

» Account Statement

» Payment Details

> Balance Inquiry

» Transaction Activity
> Float Balance

» Where to retrieve the report

User Guide v1.4



User Guide
Information Management - Portfolio

\ Steps to view your Portfolio

@) Maybank

i.l ) To view your portfolio, click ‘Portfolio’ and select ‘Overview’ under
Account Management tab.

Thursdzy, 14 February 2013

u‘ Welcome RAZIAH @ RASAMAS - "
\ Lot Login Dt 052002 17235 @ o b

Mail FAQ Setting

@) Maybank

Portiolio

Logout

Account Management ¥

EOD Balance Inquiry

Payment Details Account Statement ¥

Consolidated Balance

| = Please Selsct

Please Select
0 Report Date

< Atthe Portfolio Summary page, you can view the entire
\ ~ accounts’ summaries by selecting ‘All’ and click ‘Go’.

‘ <£) Retumed

+

)
View In: | SGD - Singapars Dollar |;||[— ]

Portfolio Summary

L» DEPD!.ITSJ L LmNsJL» INVESTIIENTJ L TRADEJL» OTHER BANKNEJ

I

User Guide v1.4

'3

» Below is a sample of a global dashboard view of your entire
~ Maybank portfolio. You can choose to download or print this
statement.

ez 13 warar 2013

Lo |

Mail FAG Softing Logout

Walcome PH222 -
) e e = e

Portfolio Summary View | 56D -Singopare Dollor (v | (L)

ST | oevosis || vomws | anvesment | mave || onensamcac

Company.

B

$6D 1,235,024.30 $GD 1,235,024.30

Catogory Ho. of Rcconnt Lod

$GD 169,000.00 $GD 160,000.00

Facility Linit

TERM FINAMCING 1
Investment SGD 256,500.00

Category No. of Account Estimated M

Trade Finance and Services

IMPORTS 1
EXPORTS 1

TRADE L OANS

GLARANTEE 1

Other Bank Accounts $GD0.00

‘cs\/vl Download & Print

Bai

CITIBANK LA 1

23



User Guide
Information Management - Deposit

Steps to view your Deposits

e To view your deposit, click ‘Deposit’ under Portfolio Summary page.
~ You can choose to view your company / subsidiary deposit by
clicking on the Company dropdown list or by typing in your Account
Number. Then, click ‘Go’.

-
e - asteasan oo |

LOLOIPFTELTD (561 moron sy A

Current Account

®% | Faciiey me (00)

®2 | Fasiiey ume (00)

‘i Then, you can click on any of the Account Number hyperlink. to
view the account’s transaction details.

-
Deposit Summary e[ A0 - AusTraL oL |

LOLOIFTELTD (551 o A

Current Account

Unutilised
‘amoart

Faciliy Limit (08)

User Guide v1.4

Below is a sample of a Deposit-Current Account Details. Click
‘Transaction Activity’ to view your account activity.

Deposit - Current Account Details

[ —
utssea amount
Facaty Lt 03]
iy

Oravaown amourt
iy

o amount

Dounlond & prins

‘i You can either choose ‘Today’ or ‘History’ then click ‘Search’ to
view your current or past account activities.

ot ) Aot Mragenent » Cenien +

]

Current Account - Transaction Activity

vz 0122004 I
_ Plesse Select ! Plesse Select !

Transaction Date Transaction Description Transaction Ref

No record found

-csvg Download & Print

24



User Guide
Information Management - Net worth

} Steps to view your *Net Worth

@) Maybank

"

(2

To view your net worth, click ‘Portfolio’ and select ‘Net Worth’ under
Account Management tab.

Thureday, 14 February 2013

Welcome RAZIAH @ RASAMAS -
ol | (e T 0)

Administration | Reporting

Cash

Portiolio

Account Statement ¥

Account Management v EOD Balance Inquiry Payment Details

N
a

onsolidated Balance

| - Please Select

Please Select
Report Date

‘ <) Retumed o] ‘

» You will be directed to view your net worth. Here, you are able

to view your assets and liabilities including financial ratios. You
may also download or print this statement.

NET WORTH INQUIRY

werworts  SGD -18,345,193.16

Quick Ratio 0.41

User Guide v1.4

Should you need to know the transaction details of a particular
account, click any of the Account(s) hyperlink.

'3

NET WORTH INQUIRY

eTwoRT:  SGD -18,345,193.16

Working Capital Ratio  0.65

Quick Ratio 0.41

52.622.820.00

*Note: Net Worth inquiry screen enables you to view your assets and liabilities across all

accounts tagged to your profile.

25



User Guide
Information Management - Consolidated Balance

\ Steps to view your *Consolidated Balance

@) Maybank

'\'1 ) To view your consolidated balance, click ‘Portfolio’ and select 3 ) You can choose to download or print this statement.

‘Consolidated Balance’ under Account Management tab.

Thureday, 14 February 2013

F e & N

Mail FAQ Setting  Logout

“ ‘ Welcome RAZIAH @ RASAMAS

@ Maybank ‘ Last Login Date : 12Feb-2013 17:20:38
| superuser |

Portiolio

Cash Administration

Reporting

Account Management = Account Statement ¥

EOD Balance Inquiry

Payment Details

| - Please Select

' Please Select | -
0 Report Date

(2 ), Awhole list of accounts will be displayed. Should you need to
- know the transaction details of a particular account, click on any
of the Account No hyperlink.

‘ ‘ <)) Retumed

Trade Finance and Services

Catepory No. of Produsts Outstanding Balancs

8 55
Total 36 SGD 0.00
Bank Nama Agsount o ivaliabls Batancs
CTEANK NA SG0 Q00
CITIBANE, NA SED 210550

SANS OF INDIA

SANK OF INDIA

Total 5GD 8,103,800.00

Download Print

Trade Finance and Services

Catsgory No_of Produsts Cutstanging Batzncs

3 SED00

Total 36 SG00.00
Other Bank Account (MT340, MT341, MT342)
Bank Name Agcount No. ALvalisbis Balance

CITIBANS, NA

CTBANK NA

SGD 9,105.500.00

SANS OF INDWA

SANK OF INDIA

s2o0m

Total 5GD 8,103,800.00

m _I:oc.'nluzd Erint

*Note: The Consolidated Balance page displays all account balances. Inclusive of main
corporate account and all its subsidiaries.

User Guide v1.4
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User Guide

Information Management - End Of Day Balance

\ Steps to view your *End Of Day balance

@) Maybank

(1 ) To view your End Of Day(EOD) balance, click ‘Portfolio’ and select
‘EOD Balance Inquiry’.

Thursday, 14 February 2013

Welcome RAZIAH @ RASAMAS

@Maybank = F e )
=

Reporting

= LA

Logout

Setting

Payment Details Account Statement

|~ Please Select

Please Select
Report Date

0 ‘

‘ <) Retumed

\2 ) Then, select the mandatory fields (Product, Account Number
and Month) and click ‘Search’.

EOD Balance Inquiry

1  Product* Account Number *

04223594463 56D

Month *

Current Account

User Guide v1.4

'\3 ), Below is a sample of an EOD Balance Inquiry. You can choose to
download or print this statement.

Portfolic » ECD Balance Inguiry
@
EOD Balance Inquiry
Product * Account Number * Month *
| Current Account = | 04225094483 56D a [ octover 2012 | T
Listing
Date Account Name

16 Oct 2012 AD0000Z

Download

*Note: The End Of Day balance enables users to view the balances of their accountson a
specific month.

Closing Ledger Balance

175,000.00

Print
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User Guide
Information Management - Payment Details

\Steﬁ to view xour *Pawent Details ‘

To view your payment details, click ‘Portfolio’ and select ‘Payment o Below is a sample a of a Payment Details. Should you need to
Details’. ~ know the transaction details of a particular payment, click any
of the Transaction Type hyperlink.

Welcome RAHAYU MD YUSOF

@ Maybank ).EJ C) a |

o . ety || g Fortfolio» Fayment Details +

Payment Details

Payment Details Account Statement v

CIITa  CE—"
30-09-20120 | | 30-11-20123 TSearch

Information

Please Select L= [ Please Solent -]
@) rewmea

@ Flease
—
& 062013 [ Search -
\JjPenmngRewewev 17062013 16-06-2013 Sl @ Note

that

Type | Value Date AccountNumber | Account Name Currency Amount

any
Instructionequest
&, Fending Authorisation

. submitted before 2¢ 0et 2012 04011206788 AT00002 CA 1 sap 120000
R Listing the cutoff time as

(@) Pending Releaser stated below will Demand Draft 24 0ct2012 04011806785 4000002 CA 1 saD 1,200.00
Transaction  Report Name:  Account Gountry  Report be pracessed on

no NumD o2 the same day. Any Demand Draft 18 Oet 2012 04011206789 4000002 CA 1 sep 000

Demand Draft 18 0ct 2012 04011806785 A000002 CA 1 s6D 000

IoleorapcTranster | 15 0ct2012 04011206789 4000002 CA 1 sep 412797

~Download  # Print

_ Then, select the Payment Details fields (Transaction Type, ) Below is a sample of a Foreign Currency Bank Draft. You can
Value Date and an Account Number) and click ‘Search’. choose to download or print this statement.

Portiolio » Payment Detal:
ortiolo s Fayment betats + Payment Detail - Foreign Currency Bank Draft
Payment Details
Reference o Value Date
1201200000000 240ct2012
Account Number Account Name
04011806789 4000002 CA1
Cheque Number Currency
00301 6D
Amount Sender Name
r— 120000 -
18032013 [ | | 18032013 [F Search

Payment Detail Bank
Advice Type

Foreign Currency Bank Draft

< Back [poF[z]|| Downioad & print

*Note: Users can only view today’s payment details (Applicable for Telegraphic Transfer (TT),
Real-Time Gross Settlement (RTGS) and Foreign Currency Bank Draft (DD)).
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User Guide

Information Management - Balance Inquiry

\ Steps to view your *Balance Inquiry

@) Maybank

[y

) To view your balance inquiry, click ‘Cash’ and select ‘Balance Inquiry’

under Today’s Inquiry tab.

@ Maybank
1

Today's Inquiry ™

Welcome RAHAYU MD YUSOF

%
% | Last Login Date - 17-Jun 2013 14:17:01

| A

MEKER

e ¢ i
Mail FAQ Setting Logout

Administration

Reporting

Float Inquiry Payment Cheque Book Management ~ Future Dated & Recurring v

File Upload

Balante Inquiny

Transaction Actiity

(2 Then, select the product type and click ‘Search’.

(3

Balance Inquiry

, Once a product is selected, (e.g. current account), a list of all
the current accounts will be displayed .Select the Account No
that you wish to view by ticking the checkbox (1) and click
‘Submit’.

Balance Inquiry

Product * Account Number
[o1-Curen s

a| |

[ ] Account Mo Currency Account Name:
—0
(=3
User Guide v1.4

i4”‘x Below is a sample of a balance inquiry. Should you need to know

the account details, click the Account Number hyperlink.

Cash » Taday' Inquiry » Balance Inauiry +

BALANCE INQUIRY - Current Account
I ———————
Current Account

Account
Number

Account Currency

Ledger Balance | Available Balance = Unutilised Amount  Facility Limit (OD)

SGD1042,850,810.93 | SGD 1,042,880,81093 SGD 0.00 SGD0.00

Download Print

.

\ y Below is a sample of a Balance Inquiry-Current Account Details.
You can choose to download or print this statement.

BALANCE INQUIRY - Current Account Details

AD00002 CA 1 Transaction fctivity

One Dy

Two Day
Lste Float

Total Float

[cvie] ~ oowmoss & punt

*Note: Users can view balance inquiry for Current Accounts, Fixed Deposits, Term Loans and
MTo410nly.
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User Guide Maybank

Information Management - Transaction Activity

} Steps to view your *Transaction Activity ]

{ )y To view your transaction activity, click ‘Cash’ and select ‘Transaction '\3 ), Below is a sample of a Transaction Activity. You can choose to
Activity’ under Today’s Inquiry tab. download or print this statement.
@ Maybank R o o i Transaction Activity
Mail FAQ Setting Logout
Product * Company
1 s | Administration | Reporting | Current Account ‘ - l | Al ‘ o l
Today's Inquiry ™ Float Inquiry Payment Cheque Book Management ~ Future Dated & Recurring v ' Account Number * Search By

File Upload | 04011806789 56D : @

S Personalise Listing
Transaction Activity
Transaction Date Transaction Description Transaction Ref Credit

FT Siv Charge - grumpy 2000

19 Mar 2012
19 Mar 2012 RegionLink FT to grumpy 256
19 Mar 2012 3123 FT Siv Charge - Lop 0.20

‘\ ) Then, select mandatory fields (Product and Account number)
~ and click ‘Search’.

Transaction Activity

u Company
T A | curent Account - -
\ccount Number Search By
o @
‘ Q > 2
Personalise Listing
Transaction Date Transaction Description Transaction Ref Debit Credit

Mo recerd found

‘ CSVE‘ Download Print

*Note: Users can view Transaction Activity for Current Accounts, Savings Accounts, Nostro
Accounts, Unit Trusts and Other Bank Accounts (MT940/MTg950/MT942)only .
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User Guide
Information Management - Float

} Steps to view your *Float

@) Maybank

'\1 ) To view your float inquiry, click ‘Cash’ and select ‘Float Inquiry’.

= e o

29 ‘ Welcome RAHAYU MD YUSOF
Vo
Logout

Last Login Date : 18-Jun-201% D:63:53
Mail FAQ Setting

@) Maybank
o

Today's Inquij

Administration | Reporting

jervices

c | cash

Float Inquiry

Payment Cheque Book Management ¥ Future Dated & Recurring ¥

File Upload

(z | Then, select the Account Number and click ‘Search’.

User Guide v1.4

< Below is asample of a float inquiry. Should there be any expiry
'3 date, click on the Expiry Date hyperlink to view the float details.

+

Float Inquiry

500.00

Total Flaat
sv []| v Download Print

< . Below is the sample of Float Inquiry-Detail. You can choose to
\4 * download or print this statement.
p

Fleat Inquiry - Detail

Agcount Numbsr Aesount Nams Total Fioat
04011806789 SGD A00DOD02 CA1 200.00
as of date 07 Dec 2012 10:26:28
Teller ID ccY Float

[ csv = - Dounlozd Print < e

*Note: Users are allowed to perform inquiry of Float status for Current Accounts only. The
Float reports available are one-day float, two-day float, other float and total float.
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Quick User Guide

Information Management - Account Statement

} Steps to view your *Account statement

@) Maybank

'\1 ) Toview your account statement, click ‘Portfolio’ and select ‘Account
Report’ under Account Statement tab.

@ maybank
KX ,

Accolirerianagement ¥ EOD Balance Inquiry Payment Details

Account Report
2

TNk et ment

S5 Welcome RAHAYU MD YUSOF -
| P2 e e @ L i

Mail FAQ Setting Logout

Portfalio | Cash | Services | Administration = Reporting

Account Statement ¥

(2 ) Then, select mandatory payment fields (account number and
~ date range) and click ‘Search’ button.

J=

(3 ) Below is a sample report of your account report. You can choose
to download or print this statement.

& 4“-] To view bank statement, click ‘Portfolio’ and select ‘Bank
Statement’ under Account Statement tab.

%, | Wel RAHAYU MD YUSOF .
@Maybank | £ SRR Jn

Mail FAG Setting  Logout

Porffolio | Cash | Services | Administration | Reporting

Account Management ¥ EOD Balance Inquiry Payment Details

Bank Statement
2

Account Statement ¥

p

(5 ) Then, select the month and click ‘Search’ button.

BANK STATEMENT

|
1 |\:.'=-":e'2:'2 ;]

4\5.\\' Below is a sample report of your bank statement. Select the
account numbers that you wish to generate into a report by
ticking the checkbox (M) and click ‘Download’ button.

oo ]

BANK STATEMENT

*Note: Users can only view account statement for Current Accounts and Savings Accounts.

Account report only display individual bank statement while Bank statement allows user to
select multiple account number for statement request
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Quick User Guide

Information Management - How to retrieve the report

} Steps to retrieve the report

@) Maybank

(1 ) Once you have selected the type of file you wish to download, you

will be prompted with following acknowledgement message as
bhaoloaa:

[ Dowvnload request has heen sent successfully. Please check in File Repository Portlat.| aDF :v | Download Print

\2 ) Then, click “Home” button and it will route you to Listing page.
- Select the report that you wish to download by ticking the
checkbox (M) and click ‘Download Select'.

Welcome NURHIDAYATI BT

o S
@ Maybank ] ) e o
o e geami

FaG Setting  Logout

M Taskiist
Home
You Have = File Repositary Ed
sk
B on Transaction Type File Type
[Possesoea | ] [Fescomoeas |-
Returned 73 pe—
P Pening Reviewer 0 | 040320147 | | 05-08-20147 |
R ——
Listing
@ PencingReeaser | 0
Transaction Report Name: Account Country  Report Date
ek Type Number
Portilo - G Accout 05 5ep 2013
A niew st 19 [0 ~ccount Report [y —— 564016118022 My 0
L " Portiolo . Ca Benk 05 520 2013
R, Tt v
Users Online G Porttolio - CA Bank 04 Sey
Posttolo - Ca Bark 203
O bomksworen  DScasa oo, v
e Staicmert Geportlsianic)
B e Potollo - CA Accourt 04 520 2013
ot is hare = > Ettalo - C Accourg
) > 1 accourt Report [ 514011378631 My e
Spligeylisess Porttolio - C& Account 04 Sep 2013
ey [0 sccourt Report Eoricl —Ch Acc Sta011378631 e
Porttolio - CA Transaction 04 50p 2015
O | transscton acuny  Eaaln-ca soanonto e
Portiolio - ¢ Accourt 04 5ep 2015
O | coountrepon  Calidlo-Case ssaienrn e
Portiolio . CA Benk 04 5ep 2015
1 Bank Statement talcs 84015118022 v Cosc:
R Downl i Delete Select
2 L

User Guide v1.4

'\3 ), Below is a sample of account report.

REGIONAL CASH MANAGEMENT

@ MGYbank Account Report

Customer Name  CASH MANAGEMENT DEPARTMENT Date: 21062013
Account No. 564016118022 Time: 102403 AM
Account Type : CA Currency : MYR
Account Name  BB.CID C 1 yee ! Page: 101
StartDate :  (1/0572013 Begin Balance: .00 Total Debit : 2
EndDate :  20/06/2013 End Balance : 0.00 Total Credit : 2
Transaction Proc Time Transaction Description Transaction Ref Debit Credit Balance Source Code TellerlD  Branch/ Transaction Code
Date Channel
2051 w CMES - CR PYMT MARS m m [ =0
051 PARENTAC SM0IBEN m om m XFRDR
[ PARENTAC SH01IEE m | m XFRDR
L] 05M TRANSFER TO AT 1 o o3 DOPHONE 2088
Total no. of Records - 4
For inquinies, please call our helpdesk at 1-300-88 7788 or
END OF REPORT™™
(4'*‘ Below is a sample of bank statement report.
]
@ Maybank
o
anam

e
ACCOUNT NUMBER

PREMIER MUDHARABAH ACCOUNT

URUSNIAGE AKAUN/ /0 %3 / ACCOUNT TRANSACTIONS

TARIKH MASUK TARIKH NILAI BUTIR BAKI PENYATA
zxam TLLE) ..
ENTRY DATE VALUE DATE TRANSACTION DE STATEMENT BALANCE

2108

000
00 000

MS - CR PYMT MARS ' 00
PARENT A/C 1.00 0.00
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4) Payables Management

» Make payment via Data Entry
» Make payment via File Upload
» Authorise Payment

User Guide v1.4



User Guide

Payables Management - Make Payment via Data Entry

\ Steps to Make Payment (1/2)

@) Maybank

i.l ) Click on ‘Cash’ then ‘Payment’

Monday, 20 tay 2013

e < i

Mail FAQ Sefting Logout

.

@Maybank =~

Today's Inquiry™

Welcome RAHAYU MD YUSOF
Last Login Date : 20-May-2013 10:08:54

Cash | Sirvices | Administration

Reporting

Cheque Book Management ¥

File Upload

Task
D New Task Transaction Type File Type
| Please Select | =] | Please Select |-
<) Retumed Report Date
Please
Fresmreseer | | s B o] e =

Instructionirequest

&, Fending Authorisation submitted before

Listing the cutomime as
& Pending Releaser stated below will
Transaction Report Nam Country  Report be processed on

Type Number Date the same day. Ary

Alert instructionirequest

1o recard faund received after the
Mew Aleris respective cut-off
& time will be
Wipormoat setect i Delete Select processed on the
same day or
Istest by the next

'\2\.‘ Next, select the preferred product.

Monday, 20 May 2013

Welcome RAHAYU MD YUSOF — L
Last Login Dete - 204ey-2013 10.09:54 0 4o a

Mail FAQ Setting Logout

O

@Maybank 7

# Tasklist | Portfolio = Cash |~ Services Administration | Reporting

Cash » Paymert +

Payment

[ Please Select I‘—

User Guide v1.4

(3 » Fillin the mandatory information required that are marked with
an asterisk (*).

* Note: Any incorrect or missing information in mandatory fields may result in
unsuccessful payment to your beneficiaries.

Debit From Account No./Currency * Transaction Currency *

| Fease select ~| [ v
Payment Mode * Transaction Amount *
[ Preass sfect Product and dobitaccount st v @ In Transaction Currency O In Debit Account Currency

Destination Country *

Value Date {dd-mm-yyyy) *

20-05-2013 [&]

| Please select |

Customer Ref No. Debit Reference

Debit Description

(4‘\‘- Once all the information are filled, click ‘Next'.

Third Party Transfers )
Resident * ]

@ Predefined Beneficiary O Open Beneficiary Yes No

Beneficiary Bank
— © Bank Code
\ Y ‘ |
‘ | © Bank name
\ | \ |

Beneficiary Account No. B AT

Beneficiary Name *

** Please verify all account and transaction details before you submit to the bank, **
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User Guide

Payables Management - Make Payment via Data Entry Cont'd

\ Steps to Make Payment (2/2)

@) Maybank

&5\ Before submitting the payment, you will be prompted to revalidate
all the information given. If there are any amendments, click ‘Back’.

Otherwise, click ‘Submit’ to confirm the payment.

Payment

A Transaction Details

Debit From Account No.
514012018952 (MYR) CASH MANAGEMENT

Payment Mode
Book Transfer Own Account

Destination Country
MY - MALAYSIA

Customer Ref No. Debit Reference

Debit Description

Transaction Currency

MYR

Transaction Amount
In Transaction Currency

10.00

Value Date (dd-mm-yyyy)
20 May 2013

Credit Own Account No.

558172800391(MYR)KFC MALAYSIA

MNew D No.

0l ID Mo,

Credit Reference
Credit Descrintion

Beneficiary Address

User Guide v1.4

Resident
Yes

Business Ren. No
csool

Falicel Army 1D/ Passport No

Payment Details

. Other Details

Applicant ID
Cs001

Applicant Address

23 RD FLOOR MENARA MAYBANK

50500

WP

Comntry State/Province
MALAYSIA Wilayah Persekutuan
Prefecture City

Kuala Lumpur

Zip/Postal Code

50500

Charges Borne By (if any)
Applicant

Category

Purpose Of Transfer

‘6‘\ Once a payment has been submitted, the transaction will be
~ sent to an authoriser for approval.
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User Guide

Payables Management - Make Payment via File Upload

I Steps to Make Payment (1/2)

@) Maybank

Q1 ) Click on ‘Cash’ then ‘File Upload.

© . | Welcome MOHD NUR AIZAT
PR

@ ) nk m s\.:nw- Date 05 Sep 2013 13:42:16 (=] 9 YO {]

—_—
Today's Inquiry ¥ Float Inquiry Payment, Bill Paymen Cheque Book Management v
Cheque Printing v Future Dated & Recu| o File Upload

Qz \4 Then, select “Domestic Payments (MY)” from the Product
dropdown list.
File Upload

| Domestic Payments ) ¥ |
Please Select Al

Payment to Vendor file size SMB )
Browse
ayme =
Management Payroll
Intemational Payments (MY)
Cheque Book Management - Stop Cheque | | file size SMB
Staff Payroll

Intemational Payment (SG) | Browse |

Staff Payrall (3G)

DOMESTIC PAYMENT 10MC

Intrabank Payment (SG)

Outward Telegraphic Transfer (SG)

Book Transfer Own Account

Management Payroll (SG)

Carporate Cheque(Prepaid) (MY)

Manager's Cheque vl

Is before you submit to the bank. **

User Guide v1.4

Qg ) Next, select “MY File Upload” under the File Format dropdown
list.

File Upload

Product *

[ Domestic Payments (vY) v

File Format Max file size SMB

Please Select

Payment Advice File Format Max file size SMB

[ Please Select | [ | [ Browse

** Please verify all account and transaction details before you submit to the bank. **

Q4\\ Click “Browse” to upload payment file, then click “Upload File(s)".

File Upload

Product *

Domestic Payments (MY) ¥ |

1
File Format Max file size SMB
MY File Upload “| [c:\pamm Fils Upload.tx] 2
Payment Advice File Format Max file size SMB
Please Select v| [ | [[mrowse |

** Please verify all account and transaction details before you submit to the bank. **
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User Guide

Payables Management - Make Payment via File Upload Cont'd

‘ Steps to Make Payment (2/2)

@) Maybank

‘5 ) Once the record has been successfully submitted, the transaction i7 )
will be sent to an authoriser for approval. You will receive an
acknowledgement message as below.

File Upload

File is pending validation, please click here ta view the status.

‘ Domestic Payment (MY) v ‘

File Format Max file size 5SMB

‘ MY Payment 1 v ‘ ‘(‘\F‘evwntﬁ\aw\uw.tn} { Browse J

Max file size 5SMB

Browse

** Please verify all account and transaction details before you submit to the bank. **

Payment Advice File Format

Please Select v

It will route you to Task List page with a full list of payments
pending for authorisation. Should you need to know the
transaction details of a particular payment, click any of the
Reference No hyperlink.

Task List

Product/Function Status

| Domestic Payments (MY) I;J [ New u Search

- value Account
Product Reference No Provider Source Amount
Date Name
i Domestic 28 Aug WDTB
—Hm* 5 l"a & MYROO1 = SECONDARY
| Upload File(s) (WY) o ACCOUNT A
Domestic
Payments = MYFL130725005485 = MY
)
Dorestic
Payments | MYFL1307240054B1 = MY
MY)
Domestic o
22 Ji MBB-CM
Payments | MYIT130722008407 = MY 55‘2” - MYR 1.00 ‘:gi B
[0} :
Domestic 08 Jul MDTB
Payments = MYITI30706008504 MY 2013 - MYR020  SECONDARY
) o ACCOUNT A

‘ ) Should you need to know the transaction status, click ‘here’
hyperlink as shown below
File Upload

File is pending valimmermgh

Product*

‘ Domestic Payment (MY) \ ‘

File Format

| 1Y Payment 1 |

Max file size 5SMB

c‘\peymmmau;:\uaam} [ Browse |

Payment Advice File Format

Please Select v |

Max file size 5MB

Browse

** Please verify all account and transaction details before you submit to the bank. **

User Guide v1.4

| Upload File(s)
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User Guide
Payables Management - Authorise Payment Maybank

} Steps to Authorise Payment (1/2) ]

(1 ) Once authoriser has logged in, click ‘Tasklist’ tab and select ‘Tasklist'. '\3 ) Should you need to know the transaction details of a particular
payment, click any of the Reference No hyperlink. If the
payment details have been verified, tick the checkbox () and
click ‘Approve’.

Warday, 20 ey 2015 value
Product  Reference No Provider p3L®  source Amount AccountNo  Beneficiary

Account
Name

27 Welcome RAHAYU MD YUSOF = -
ank | % | Last Login Date : 20Ny 2013 18:36:54 0 503 Ei] 17
MrALa06 7012050 M it M KFCMALAEM 784016020946
Wail FAQ Setting Logout
1 Tasklist Portfolio Cash Services Administration Reporting o llian 1 onns " n_MY_1
b - e 2013 b
2 Tasklist Transaction Status Inquiry File Upload Status
] CAZH CASH
MYIALZ1 22301 067 [ Do Wubookit R LR —— 1401201 A
MivIA1 212180099 " L Tranater MYF GABH e cABH
. * VHII MANAGEMERT MANAGEMERT
i o casl
Mria1zi219000000 | w Dre | wweontwwan G s | G
19 Book o o
MA121219008914 Do Transfor MYRS00 | GASH 1401201 AT T

¢ ) Then, click ‘Search’ to find payments that are pending for You will be prompted the following message and given a

4

authorisation. challenge code.
AT
57, | Welcome RAHAYU MD YUSOF = . e to current date or to
@ Maybank | 2R Lot togi Dot s 20Mepamia 193554 _& (7) m
Mail FAQ. Setting Logout
# | Taskiist Portfolio | Cash | Services | Administration = Reporting Authorisation Code * Challenge Code: 6377:
Taslist»Tesdit 4
Task List
Product’/Function status
| Please select | - ] | Please select ‘ TSeareh
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User Guide

Payables Management - Authorise Payment Cont'd

} Steps to Authorise Payment (2/2)

@) Maybank

\‘5 ) Using the Maybank2E-Regional Cash token, press “Sign” at the
bottom left of the token and key in the Challenge Code. Then, press
“Sign” again to obtain your authorisation code.

i . Next, key in the authorisation code displayed on your
~ Maybank2E-Regional Cash token and click “Ok”.

. . * Cha p Code: 6377
Authorisation Code l’h allenge Code: 637724

User Guide v1.4

, Once you have approve the payment, it will route you to

7'

acknowledgement page as shown below.

gap | Welcome MOHD NAZRI

@Maqrbank vt g 0 104 g 203 153720 = @ & m
[ superuse ] .

# | Taskist  Porolio | cash  Servi

Task Summary
Completed

Product Reference Provider Value Source Amount Account Account Beneficiary Applicant Status
No Name

Date Name

P

Notification 28 Feb ending
2013 Authorisation

o " 130220000608 | MY
Setup
& >

(G|

Payment process is now completed and will be sent to the Bank
for processing.
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For more information, kindly contact our helpdesk at 1-300-88-7788 or email them at
m2ehelpdesk-my@maybank.com.my

User Guide v1.4
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